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Some common questions

How often should I enter my counts? \We would like you to enter your counts regularly,
ideally weekly. This allows us to incorporate your records into the analyses that happen
each night, producing the latest figures in our results pages the next day.

How can I update my email address?You can do this by clicking on the MY DETAILS
button on your GBW Data Home Page. Simply add your new email address in the box
provided and click on the button to make the change. If it does not look as if it has been
updated, click the refresh button (F5) on your keyboard.

I made a mistake in one of my count weeks, how can I correct this? GBW Online
has a correction facility that allows you to correct mistakes on records entered within the
last few weeks. From the GBW Data Home Page, use the VIEW MY COUNTS option to bring
up the week you wish to correct. If it is recent enough for you to be allowed to correct

it, you will find that the correction links appear below the table of observations. If there
are no links then you will need to email web.support@bto.org, asking us to make the
correction for you. There is also an option allowing you to delete an entire week.

Why can I only correct data entered recently? We have restricted the period over
which records can be corrected to prevent any problems in the interpretation of historical
data and to increase the speed of our overnight programs.

Why is a whole quarter of my data missing from the system? We know that
paper count forms may sometimes go astray in the post on their way to us. If you have
a copy of any missing data, this can be sent to us. We will then load it during one of our
regular data loads.

Why do I sometimes get asked for my Username and Password and not at other
times? If, when you first logged in, you ticked the ‘remember my login on this machine’
box, you will have enabled a small bit of code (called a ‘cookie”) to hold your login details.
Each time you access the system, it checks for this cookie and, if present, it will take you
straight in. If you did not set up this option, or you have cleared out your cookies, then you
will be asked to login. The cookie only lasts for 12 months.

" By E g . . 'y “e £
BTO Garden BirdWatch, The Nunnery, Thetford, Norfolk,
IP24 2PU. e-mail: gbw@bto.org.

phone: 01842-750050. website: www.bto.org/gbw
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Your Data Home Page explained

Use the MY DETAILS link to set up your preferences and to update your
email address should you change your internet provider.

Click on ENTER MY COUNTS to enter your weekly observations of birds
and other garden wildlife. One week is entered at a time.

Hit VIEW GARDEN DETAILS to view your garden details. If you have yet to
register your garden then this link will say REGISTER MY GARDEN.

Once you have logged in you will be presented with your GBW Data Home.
This is the page from which you can enter, view and amend your observations.

Clicking this button will generate a list of all of the species that you have
recorded in your garden through Garden BirdWatch.
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If you have received a Gurdon Bevistch | Bds & Dot sedtiugs - Panicpams B Homepage ) )
renewal remind_er from us =B Poia Heme o Use the VIEWMY?OUNTS_ to call up your ob_ser_vatlons from a particular
then you can click on this Weicome MICK TOMS ‘/ week. If the week in question was entered within the last few weeks, you
link to access our secure 5330 BN 1 man BTy o e 5 G BUWAKD e s will also be able to add to, correct or delete individual observations.
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Inatructione, or devetha e £A0, A4 Entor my @ Click on VIEW A QUARTER to call up a summary of the species recorded
9 during a particular quarter of the year.
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Click here to access

My garda
other BTO Online ~ Bl g Survey  Plesss click hanm 1o 5o 1o Surwy Home B spedfesiise If you have more than one Garden BirdWatch site (perhaps because you
(RS VES S pemsatel P b have moved house) then you can use the MY OTHER GARDENS button to

Surveys.

Click here to log out /

of GBW Online. This will
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Home if you have more than one garden listed. You will only be able to enter

observations for your active garden but you will be able to view your own

records from other gardens at which you have recorded observations.
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Entering your observations

S S Click on ENTER MY COUNTS to enter your weekly records. Unlike the paper
vt system, the online pages allow you to enter absolute counts for every species
(including additional species not on the standard paper forms). The best way
e B i to use online recording is to keep paper notes throughout the week and then
balow, ihen 343 Z'"T" o5 o the s '... ng hn dferen b, Do gt 0 ecrd any fond e Y transfer these onto the online system after the week has ended.

Species count form

R A — — Start by clicking on the calendar to select the date required. If you select a date that is in the
stnmatcally salec thel wees r sUbmission hovaring cvar = Wy [

ol ssee stk . — future or for which you have already entered observations, a warning message is displayed.
[ [ You cannot enter the records for a given week until that week is finished.

,‘.Li?l"illi‘:i 8 2631 1523 7018 . .

Iz s 33 g 01 27 3 20301 812690 2 The entry system is spread over a number of tabs, one for each of the major animal groups.
_ Don't forget to enter details of any food provided on the final tab. Enter counts for each of
ot st g ,U,‘f N bl bt e ot el the different species, either by using the tick box to denote that a species was present or by

raks b dhar sy Lk u easing T Click laie be rofieskd N . A L. 3 L
SRSt w00 PP bl (BERD PO Reples ad phions (17701 entering a count of the maximum number of individuals seen at any one time within your
Birds !_ﬂulrﬂﬂlﬂ Dragondliss ;_ M L 1l Raepliles fmphibd D |IHHEB._: Faod _ garden I’eCOI'dIng darea.

Flaace add counts for all the species of hind you saw

Each tab contains a list of the most commonly encountered species nationally. Less common
o= species can be entered by using the boxes below the named species. If, for example, you see
a Grey Heron in your garden, you can record it on the bird tab by entering the words ‘Grey
Heron’ into one of the blank boxes. As soon as you have typed ‘Gre.." you will be offered a
list of those bird species containing the letters ‘Gre’ in their name. You can then select ‘Grey
Heron’ from this list and enter a count. Please note, we do not record every species.

Specing caun Spariag Presem  Count ot Preganl  Count
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Below the tabbed sections is a box into which you can enter any comments. These comments
are for your use only. We do not routinely view these comments.
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o Once you are happy that you have entered everything for the week, please click on the

u ENTER COUNTS FROM ALLTABS button to submit them to our database. Our software
will then check your records, highlighting any counts that are unusual, and list back
everything you have entered. We do this to help you spot typing errors. For example, if you
enter 11 Green Woodpeckers when you only meant to enter one, the system will report back
= that ‘11" is a rather high count for this species and will provide the opportunity for you to

' make a correction. If you are happy that the figure you entered is correct, even if flagged by
the system, then you can disregard the message and accept the figure.
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Sgariag Count

=picloly The observations you have entered are the presented back to you in a series of tables, below
thy spe<ing was pmaant buf you which are three buttons.

wamored * BACKTO SPECIES PAGE allows you to go back to the previous page and correct any

typing errors.

* ABANDON COUNTS allows you to abandon data entry altogether and return to GBW
Data Home. The

E':_ e CONFIRM YOUR COUNTS option is the one you need to press to accept your counts
Fiwase uS# 48 52368 o et sy commare a0 and commit them to the database. Once you have done this you will be presented with a

po e s i new page offering you the choice to enter more counts or return to Data Home.

rias freare 1 limnd P'I'l

It is essential that you DO NOT use your browser’s BACK button to move between the
data entry pages because this causes major problems and may corrupt your data. If you
experience any problems during this process please contact us.
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